Multicultural Strategy 2026-31
About this survey
We are creating a new five-year Multicultural Strategy. This plan will help make our city welcoming, inclusive and safe for everyone.

In November and December 2025, community members shared their ideas and experiences.

We used this feedback to develop a draft strategy. The draft also includes important significant days identified by the community.
We want your feedback to help improve the final strategy before it goes to Council for approval.
Share your ideas by completing this survey.
Please return your completed survey by Sunday 19 July 2026 at midnight
You can submit your survey in one of these ways:
Post or deliver it to:
Diversity, Equity and Inclusion Team
St Kilda Town Hall
99A Carlisle Street, St Kilda VIC 3182
Email: diversity@portphillip.vic.gov.au
Upload it online:
Go to ‘Upload your feedback’ at
haveyoursay.portphillip.vic.gov.au/multicultural-strategy
We can help with translation or support you to complete the survey.
If you have questions or need a copy of the survey, contact us:
· Phone: (03) 9209 6777 (ask for the Diversity, Equity and Inclusion team)
· Email: diversity@portphillip.vic.gov.au
Summary of the Strategy 
The draft strategy has five main goals. These goals will guide what Council does over the next five years.

You can view:
· The full draft strategy
· The strategy summary (Strategy on a Page)
The five goals
1. Safe and Cohesion Port Phillip 
Our goal: Everyone feels safe and is treated with respect.
Council will:
· work with communities to prevent racism and discrimination
· make Council spaces and services welcoming
· support activities that build understanding and respect
2. Belonging and Community Connection
Our goal: People feel they belong and are part of the community.
Council will:
· create opportunities for people to meet and connect
· include more community voices in decisions
· help new migrants learn about First Nations culture and history
3. Accessible Information and Trusted Support
Our goal: People can easily find information and get help.
Council will:
· share information in simple and clear language
· provide interpreters and translations when needed
· make services easier to find, especially in growing areas
· improve Council programs to remove barriers
· help new residents understand local services
· Support multicultural groups through partnerships, funding and events
4. Empowering Diverse Communities
Our goal: Culture, language and faith are respected and visible.
Council will:
· recognise important cultural days and events
· support multicultural activities in public spaces
· support language and cultural programs
5. Driving Participation and Opportunity
Our goal: Everyone has a chance to take part and be heard.
Council will:
· improve inclusive practices
· support community leadership
· share job and learning opportunities
· speak to other governments about fairness
Survey Questions  
1. Do you think this strategy reflects the needs and experiences of people in Port Phillip?
☐ Yes
☐ No
☐ Not sure
Please tell us why you think this:
	[bookmark: _Hlk213415276]


2. Is anything important missing from the strategy?
☐ Yes
☐ No
☐ Not sure
If yes, what is missing?
	



3. Which goal is most important to you? (Choose up to 2)
☐ Safe and respectful community
☐ Belonging and connection
☐ Accessible Information and trusted support
☐ Empowering diverse communities
☐ Driving Participation and Opportunity

Why are these important to you? (optional)
	



4. Is the strategy easy to understand?
☐ Yes
☐ No
☐ Not sure
If no or not sure, how can we make it easier?
	



5. Do you have any other comments or ideas? (Free text)
	



6. Would you like us to contact you about your feedback?
☐ Yes
☐ No
If yes, please share your contact details:
	[bookmark: _Hlk231309209]


About you
Visit haveyoursay.portphillip.vic.gov.au/privacy-policy to learn how your information will be used.
1. Are you representing a group or organisation?
Please tell us the name of your group or organisation below.
	


2.   How would you describe your cultural background?
You may like to include information such as where you were born, your religion, the language you speak at home, or anything else you feel is important.
	


3. Which gender do you identify with? Required 
	Select one answer only 

	[image: ]Female (woman or girl) 

	[image: ]Male (man or boy) 

	[image: ]Non-binary 

	[image: ]I’d prefer not to say 

	[image: ]I use a different term (please specify) 


4. What is your residential suburb? 
	Select one answer only

	[image: ]Albert Park

	[image: ]Balaclava

	[image: ]Elwood

	[image: ]Melbourne

	[image: ]Middle Park

	[image: ]Port Melbourne

	[image: ]Ripponlea

	[image: ]South Melbourne

	[image: ]Southbank

	[image: ]St Kilda

	[image: ]St Kilda East

	[image: ]St Kilda West

	[image: ]Windsor

	[image: ]Prefer not to say

	[image: ]Other, please specify
	





5. Please indicate your age group. Required
	Select one answer only

	[image: ]5 - 11

	[image: ]12 - 14

	[image: ]15 - 17

	[image: ]18 - 24

	[image: ]25 - 34

	[image: ]35 - 49

	[image: ]50 - 59

	[image: ]60 - 69

	[image: ]70 - 84

	[image: ]85 and over

	[image: ]I'd prefer not to say


6.    Please tick any of the statements that apply to you. Required
Select as many as apply
	Select all that apply

	[image: ]I am from an Aboriginal and/or Torres Strait Islander background

	[image: ]I speak a language other than English at home

	[image: ]I am a person with disability

	[image: ]I identify as LGBTIQA+

	[image: ]I'd prefer not to say

	[image: ]None of these apply to me


7. Have you provided feedback on any other City of Port Phillip projects in the past 12 months? Required
	Select one answer only

	[image: ]Yes

	[image: ]No

	[image: ]Not sure


8. Are you happy for us to include quotes from your survey in Council reports or other public facing content?
	Select one answer only

	[image: ]Yes

	[image: ]No


9.  Would you like a copy of your responses posted or emailed to you?
If yes, write your email or postal address below.
	



Thank you for taking this survey. Please return your completed form by Sunday 19 July 2026 at midnight. 
· Take it or mail to: Diversity, Equity & Inclusion team, St Kilda Town Hall, 99A Carlisle St, St Kilda 3182
· Email to: diversity@portphillip.vic.gov.au
· Upload it in the ‘Upload your feedback’ section at haveyoursay.portphillip.vic.gov.au/multicultural-strategy
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